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Great Lakes Case & Cabinet Co., Inc.

Great Lakes “Pre-pay and Add” 
shipping policy is a service 
designed to make your life 
easier. Great Lakes will choose 
one of its reliable carriers to 
deliver your product. When 
it arrives, inspect your order 
within 72 hours to ensure 
everything is in good condition. 
If you find damage, simply call 
us to inform us of your claim; 
we’ll replace damaged parts 
or the entire cabinet without 
requiring a new purchase 
order. We’ll call your customer 
to issue a RMA (Return 
Materials Authorization) and 
to coordinate a pick-up of 
the damaged items. Whether 
an order arrives in perfect 
condition or not, it’s not a 
problem!
For complete details about this 
shipping option, please call us 
at 1-866-TRY-GLCC or visit us 
on the web.

Don’t Worry....
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